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Appendix J - Station Passenger Level of Service 
 

Station Passenger Data 

1. Introduction 
(a) This part of Appendix J [Station Passenger Level of Service] sets out the ridership 

data to be used by Project Co for passenger Level of Service (LOS) analysis for each 
Station to achieve the requirements set out in Article 10 [Architecture] of Part 2 of 
Schedule 4.    For background information pertaining to the derivation of the Station 
passenger data included in this Appendix, including the use of 3.5 minute train 
headways for all Stations, except Arbutus Station, and 2.5 minute train headways 
only for Arbutus Station, see Memo re: Derivation of Station Passenger Data for BSP 
provided as Disclosed Data. 

2. Ridership Data for Passenger Level of Service Analysis 
(a) This Section 2 provides the ridership data to be used by Project Co for LOS analysis 

at each Station.    

(i) Great Northern Way Station 
Table 1a - Great Northern Way Station PM Peak Hour Ridership to / from Street 

IN MOVEMENT VOLUME OUT MOVEMENT VOLUME 

Street to West-Bound  340 West-Bound to Street 168 

Street to East-Bound 616 East-bound to Street 214 

 

Table 1b - Great Northern Way Station PM Peak Hour Through Ridership   

DIRECTION  VOLUME 

East-Bound  7482 

West-Bound 3380 

 
(ii) Mount Pleasant Station 
Table 2a – Mount Pleasant Station PM Peak Hour Ridership to/from Street 

IN MOVEMENT VOLUME OUT MOVEMENT VOLUME 

Street to West-Bound 438 West-Bound to Street 595 
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Street to East-Bound 448 East-bound to Street 1174 

 

Table 2b - Mount Pleasant Station PM Peak Hour Through Ridership  

DIRECTION  VOLUME 

East-Bound  7248 

West-Bound 3125 

 

(iii) Broadway-City Hall Station  

Table 3a - Broadway City-Hall Station PM Peak hour Transfer Ridership 
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Canada Line 
(Brighouse) 
North-Bound 

‐  ‐  ‐  ‐  ‐ 
946 305 1,251 

Canada Line 
(Brighouse) 
South-Bound 

‐  ‐  ‐  ‐  ‐ 
679 485 1,164 

Canada Line 
(YVR) North-
Bound 

‐  ‐  ‐  ‐  ‐ 
576 183 759 

Canada Line 
(YVR) South-
Bound 

‐  ‐  ‐  ‐  ‐ 
679 485 1,164 

Broadway 
Subway East-
Bound 

243 243 544 31 790 
‐  ‐ 

1,851 

Broadway 
Subway 
West-Bound 

93 93 459 103 933 
‐  ‐ 

1,681 

TOTAL 336 336 1,003 134 1,723 2,880 1,458 7,867 
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(iv) Fairview - VGH Station 

Table 4a – Fairview - VGH Station PM Peak Hour Ridership to / from Street 

IN MOVEMENT VOLUME OUT MOVEMENT VOLUME 

Street to West-Bound  425 West-Bound to Street 610 

Street to East-Bound 1363 East-bound to Street 455 
 

 

Table 4b – Fairview - VGH Station PM Peak Hour Through Ridership  

DIRECTION VOLUME 

East-Bound  5493 

West-Bound 2553 

 

(v) South Granville Station 

Table 5a – South Granville Station PM Peak Hour Ridership to / from Street 

IN MOVEMENT VOLUME OUT MOVEMENT VOLUME 

Street to West-Bound  163 West-Bound to Street 615 

Street to East-Bound 1001 East-bound to Street 408 

 

Table 5b – South Granville Station PM Peak Hour Through Ridership    

DIRECTION VOLUME 

East-Bound  4947 

West-Bound 2362 
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(vi) Arbutus Station 

Table 6a - Arbutus Station PM Peak Hour Ridership Transfer Volumes 
 

 

Table 6b - Arbutus Station PM Peak Hour Ridership to / from Street  

IN MOVEMENT VOLUME OUT MOVEMENT VOLUME 

Street to 99 B-Line West-
Bound  

34 Broadway Subway West-
Bound to Street 

1496 

Street to Broadway 
Subway East-Bound 

1556 99 B-Line East-Bound to Street 86 

     

   99 B-Line 
West-Bound 

Broadway Subway 
East-Bound 

99 B-Line East-Bound - 1115 

Broadway Subway 
West-Bound 

260 - 
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